
ATM Transaction (Example: Cross-Functional Workflow)
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Start Locate an ATM Swipe ATM card.

Display a screen to 
enter PIN number.

Enter PIN.

Was deposit 
chosen?

YES

Enter deposit total 
and place envelope 

in receiver. 

Was cash 
withdraw 
chosen?

NO

NO

YES

Another 
transaction 

needed?

YES

Does the 
customer want a 

receipt printed of their 
account balance?

YES

NO

Eject ATM card. 
NO

Remove ATM card. End

Legend

Defines the start and 
stop of a process. 

Defines an individual 
step/action in the 
process.

Defines an outside 
process to what is being 
mapped. (NOTE: This 
could be a process 
mapped on its own.)

Defines data being 
processed.

Decision point in the 
process.

Displays when a physical 
document is used in the 
process. 

Take printed receipt 
with account 

balance information. 

Enter withdraw 
total, take cash and 

receipt. 

Display ATM 
options 

available.  

Display a 
screen allowing 

customer to 
enter deposit 

total.

Display a screen 
with the 

customers 
account balance. 

Display a 
screen allowing 

customer to 
enter withdraw 

total.

Display a screen 
allowing customer to 

complete another 
transaction if 

desired. 

ASSUMPTIONS: 
1. ATM is in Network
2. PIN is known
3. There are only withdraw, deposit & account balance as transaction types
4. ATM works properly & customers transaction goes as planned.
5. There’s only a single account being referred to. 



Legend

Defines the start and 
stop of a process. 

Defines an individual 
step/action in the 
process.

Defines an outside 
process to what is 
being mapped. (NOTE: 
This could be a 
process mapped on its 
own.)

Defines data being 
processed.

Decision point in the 
process.

Displays when a 
physical document is 
used in the process. 
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